
Streets Ahead case study 
 

 More information 
  
 Call: 0333 014 3620 
 Click: www.actionsurrey.org/streetsahead  

      Before 
 

Mrs Gunasekara was keen to 

improve the warmth and 

comfort of her home, and 

after installing loft insulation, 

wanted to explore solid wall 

insulation. 

 
Problems 

 freezing cold 

 had a slight damp issue 

 

Mrs Gunasekara, a Farnham 

resident, had external solid 

wall insulation installed in 2014 

through Action Surrey’s 

advice and support, which 

included a £6,000 grant. 

 

She would recommend 

Action Surrey to anyone who 

would like to install energy 

efficiency improvements, 

particularly due to the 

streamlined service in ‘doing 

all the donkey work’ for her. 

 

 
   
      After 
 

She was extremely pleased 

with the support and funding 

that was provided by Action 

Surrey, stating that she 

‘couldn’t have afforded it 

otherwise’.  She also stated 

that it was worthwhile for the 

improved look of the property 

in addition to other benefits.  

She would also recommend 

the Streets Ahead project as 

it provides residents with a 

range of competitive quotes 

for solid wall insulation. 

 
Benefits 

 house looks better 

 the insulated front of the 

house feels warmer when 

compared to the back 

 

 
 


